
HALE PARISH COUNCIL 
Of the Halton Borough in the County of Cheshire

PUBLIC COMPLAINTS PROCEDURE
ADOPTED 17th July 2023

Any residents wishing to make a formal complaint against Hale Parish Council must contact the clerk or 
chairman with their complaint. 

All correspondence must be sent through the clerk who can be contacted by emailing 
haleparishcouncilclerk@gmail.com or writing to Craig Wyna, Clerk, Hale Parish Council, Hale Village Hall, 
Hale Village, Halton, L24 4AE. 

Please note, in order for your complaint to be dealt with by Hale Parish Council, one of the below must apply: 

1) You believe a parish councillor has acted unlawfully whilst conducting parish council business;
2) You believe Hale Parish Council has acted unlawfully whilst conducting parish council business;
3) You have a complaint about a matter that Hale Parish Council is responsible for.

Please note, due to the timings of parish council meetings, your complaint may take up to 12 weeks to be dealt 
with by the council. The full complaints procedure of Hale Parish Council can be found below. Assistance will 
be given to the claimant if necessary. 

1. Introduction

1.1. This procedure covers routine complaints and those that could be described as habitual and vexatious. 

The majority of complaints generally fall under the first category and only occasionally move to the 

second option covered by paragraph 4 onwards. 

1.2. Habitual or vexatious complaints are defined here as unreasonable complaints, enquiries or outcomes 

that are repeatedly or obsessively pursued. 

1.3. Some types of complaint will be handled outside this procedure: Financial irregularity will be handled 

by the Council's own auditor/ Audit Commission; Criminal activity by the Police; Member conduct by 

the standards committee of the relevant principal authority; Employee conduct by internal disciplinary 

procedure. 

2. Complaints Procedures for Local Councils

2.1. Councils will handle complaints in full council or nominate councillors who are authorised to deal with 

complaints but are not involved with the particular case. 

2.2. If the complaint is handled by the full council then two nominated councillors should not take part in the 

proceedings. They will then be available to handle any appeal, if required. 
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